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Who to Call 

 

 
 

Down Electrical Lines
24 Hour Emergency Service

Ameren Missouri
(800) 552-7583

Trees Dangerous 
to Public

Public Works
(636) 537-4000

Trash Service and 
Recycling Questions

Republic Services
(636) 947-5959

Sewer Backups
First Call a Plumber

If Failed Lateral (Non Emergency)
City Lateral Repair Program (636) 537-4762

Clogged Storm/
Sanitary Drain

MSD (314) 768-6260

Dangerous Sidewalks
Public Works (636) 537-4000

Tall Grass /
Overgrown Weeds 
Code Enforcement

(636) 537-4756
Storm Water Issues

MSD
(314) 768-6260

Open Fire Hydrant
Missouri American Water Co.

(866) 430-0820
Dangerous Stray Animal

St. Louis County Animal Control
(314) 615-0650

Sink Hole/
Street Collapse

Public Works
(636) 537-4000

Special Events/Ampitheater
Parks and Recreation

(636) 812-9500

Car Alarm/Building Alarm
Police Department

(636) 537-3000

Pothole
Public Works

(636) 537-4000

Over�owing Dumpster
Code Enforcement

(636) 537-4756

Debris Strewn Lot
Code Enforcement

(636) 537-4756

Non-functioning Tra�c Light/
Tra�c Issues

MoDot - (888) 275-6636
St. Louis County - (314) 615-1111

Loud Noise/Belligerant Person
Underage Drinking
Police Department

(636) 537-3000

Mosquitoes
St. Louis County Mosquito Control

(314) 615-0680

Gas Leak
Laclede Gas

(314) 342-0800

Metro Bus
St. Louis Metro
(314) 982-1400

Abandoned, Unlicensed Vehicle
Police Department

(636) 537-3000

Broken, Burned Out
Street-Light

Ameren Missouri
(314) 342-1111

Fire 
911

Land Use/Zoning/
Permit Questions

Planner of the Day
(636) 537-4733

Construction/Building Permits
Planning & Development Services

(636) 537-4748

Damaged Mailbox
Post O�ce

(636) 532-5999

Injury or Illness
911

Missing Manhole Cover
MSD

(314) 768-6260

Suspected Arson
Fire Department
(314) 514-0900 Work Within Public Right of Way

Public Works
(636) 537-4762

Dead Animal
State Road (314) 275-1500

County Road (314) 615-0650
City Street (636) 537-4000

Private Property - Call Contractor

When you have a question or there is a 
problem, you want a phone number - fast. 
Here are numbers for City departments and 
agencies that can help.
For emergencies that threaten life or 
property and require immediate attention, 
call 911.
For other general concerns not listed below, 
call our front desk at (636) 537-4000 or visit our 
website at www.chester�eld.mo.us


